
If your Zoom recordings are giving an “Access Denied” error when 
you bring them into eLC, remove the automatically generated 
description.

In Kaltura, edit the video and delete the description, or add one 
without the special characters that Zoom brings across. At Kaltura.
uga.edu, you’ll click Actions, then Edit. If you access Kaltura via the 
eLC interlink, click the       to edit.
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